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Your Trusted Advocate In Time Of Need

Broker advocacy does not end when your insurance program has 

been placed.  In fact, it is just the beginning.  Comprehensive claims 

management and advocacy is essential to managing the cost of loss, 

and ultimately, the cost of risk.  That is why the Beecher Carlson 

Claims team is staffed with experienced professionals who know 

how to control claims before a loss occurs and take charge of the 

loss afterward. 

Simply stated, we’re there when you need us most – before and  

after a loss. 

Claims Services & Advocacy

Insurance Agency, LLC
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Customers Come First
Claims Experience That Gets Results

Over the last five years our Claims Service Team has negotiated 

and resolved over $6 million in denied claims!  This was done at 

no additional cost to the Beecher Carlson clients and involved 

NO legal expenses.  

Why Beecher Carlson?
Clients count on Beecher Carlson’s Claims Services Team for 

outstanding responsiveness and accessibility.

Dedicated claims specialists who understand policy 

language and know the hurdles, pitfalls and delays that can impact 

the resolution of your claims.

Innovative, fresh ideas from professionals who stay abreast 

of industry trends and best practices.

Qualified expertise and expert advice from professionals with 

experience as loss adjusters in every type of claim situation.

Quick and appropriate claims resolution because that’s the 

key to keeping your business running, even after a loss.

Beecher Carlson was there when our own agent said the 
loss was not covered.   Before we became a Beecher Carlson 
partner their Claims Services Team consulted on a denied 
claim that resulted in coverage being granted.  The carrier 
paid $30,000 on the denied claim.  I have never before 
worked with such professional people like the quality at 
Beecher Carlson.    
   -  CFO,  Local Portland Construction Company

Controlling Claims-
Early Intervention Saves Cost
When things go wrong in business, the financial consequences can 

be severe.  At Beecher Carlson, we aim to reduce the cost of loss 

early in the insurance process with in-depth pre-loss consulting 

that helps control risk, preserve assets and paves the way for 

superior post-loss response.  We realize that an insurance policy 

cannot compensate you for the long-term losses if business moves 

to a competitor while your operations are down.  Getting you back 

in business as quickly and efficiently as possible, in the event of a 

loss, is our top priority.

Servicing Claims-
Advocacy Ensures Prompt Settlement
At Beecher Carlson, we believe in claims advocacy and manage-

ment not simply claims monitoring.   We are on your side through 

the entire claims process, going beyond what is expected to 

ensure quick and appropriate resolution.  By providing consistent 

and ongoing oversight, we contribute significantly to reducing 

your cost of risk.  Our experienced claims advocacy team works 

with you throughout the claims process to:

•  Coordinate and facilitate with all involved persons:  carrier 

	 adjusters, independent adjusters, forensic accountants, 		

	 and internal risk management

•  Provide full or partial claims management from claims 		

	 notification to settlement

•  Provide claims analysis and trending with specific 			 

	 recommendations

•  Provide advocacy and assistance in claim resolution

•  Participate in the development of response to carrier 		

	 coverage concerns

Our goal is to get you back in business and insure that you receive 

all the benefit of your insurance products.  Beecher Carlson Claims 

Services Team will help you navigate the claims process effortlessly 

and contribute significantly to overall cost savings.

www.beechercarlson.com 
Locations:

Portland	 220 NW 2nd Avenue, Suite 800, Portland, OR  97209  •  503.222.1831

Bend	 369 NE Revere Avenue, Bend, OR  97701  •  541.382.1611

Eugene      59 East 11th Avenue, Eugene, OR  97401  •  541.485.6633

Medford    707 Murphy Road, Medford, OR  97504  •  541.772.1111
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